
How to:
Become an Ohio Living Mount Pleasant Resident

12 Become an Ohio Living Mount Pleasant Family Member!   
Welcome to the family! We are so glad you’re here!

1
Meet with a Sales Counselor.  First things first! Meet with Director of Business 
Development Christine Apking or Admissions Associate Brian Wilson. They are here  
to help! 

5 Join the Wait List.  When your application is approved, you will be put on our wait list 
if your preferred home selection isn’t available yet.

9 Schedule Your Contract Date.  Schedule the day you’d like to sign your contracts and 
take financial possession of your new home.

2
Take a Private Tour.  Schedule a private tour with your sales counselor to focus on the 
areas of the community that are most important to you and learn what makes Ohio 
Living Mount Pleasant so unique!

6 Select Your New Home.  It’s time! Pick your new home!

10
Receive Your Pre-Resident Packet.  Your sales counselor will send out blank 
copies of contracts one month prior to your contract date for you to review. Learn 
how to set up utilities, receive your resident ambassador and more.

3 Choose a Financial Payment Plan.  Ask your sales counselor what financial payment 
options are offered so you can learn about the benefits of each. 

7 Place Your Deposit. Ask your sales counselor about the deposit policy for your 
new home.

11 Sign Contracts.  It’s the big day! Sign contracts with your sales counselor and 
pick up your keys!

4
Turn in Your Application.  Find out if we are a viable option for you! Fill out and turn 
in your application at no fee with your supporting documentation. This process can take 
up to two weeks for final approval. 

8
Schedule Your Selections Meeting.  If it’s an option, ask your sales counselor to 
schedule your selections meeting to pick out your paint and carpet (and maybe more!) to 
customize your home.. 




