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Wellness:
More Than a Buzzword

A Way of Life
Wellness has become one of the
buzzwords in our modern lexicon.
Most often people agree with
the Merriam-Webster dictionary
definition that wellness is “the
quality or state of being in good
health.” But what does it take to
be in a state of good health?
Is it just the absence of disease?
Or is it something else?

Ohio Presbyterian Retirement Services (OPRS) believes
that wellness is a crucial aspect of life, so much so, that
the core of the mission statement says OPRS will work
“towards the enhancement of physical, mental and
spiritual well-being.” This applies to everyone we serve –
our residents, clients and employees. Wellness isn’t just
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about eating right and exercising. It’s more than that.
Wellness addresses the needs of the whole person including
physical, social, intellectual, spiritual and emotional needs.
To that end, OPRS is committed to offering those it serves
the programs and resources they need to attain their
optimal wellness.

Engage. Embrace. Energize.
To assist employees in their personal wellness journeys, the corporate Human Resources team decided to
increase the support and resources available and recently began rolling out a new wellness initiative.

Boosting Wellness

for Employees
The corporate Compensation and Benefits Committee
decided to take the first step in boosting wellness
opportunities and education to OPRS employees,
and hired a corporate wellness coordinator, Jennifer
Nieuwstadt. In this role, Jennifer will partner with the
OPRS retirement communities and Senior Independence
locations to be a resource for them in their wellness
enhancing endeavors.
This new wellness initiative focuses on four major parts
of overall wellness. These include diet and nutrition,
exercise, spiritual health and well-being, and inner
peace. Jennifer has been busy traveling to OPRS sites
throughout the state and meeting with key leadership to
see what has worked for their employee wellness programs
before, what hasn’t, and what they’d like to see added or
improved.
A wellness task force is also being formed. Key wellness
champions will be chosen from each location to serve on
this corporate task force, and they will then take ideas and

information back to their respective locations and serve
as the chair on their community’s or location’s wellness
committee. Each OPRS location will have their own
individualized program focusing on a multitude of
different facets, some of which include stress reduction
and management, smoking cessation, and healthy eating.
There will also be wellness bulletin boards at each location
where helpful information and resources will be posted for
employees’ convenience.
Other exciting programs and events are in the works
as well. There will be weight-loss competitions between
different locations, much like the TV show “The Biggest
Loser,” health and wellness fairs with numerous outside
vendors, teams formed for heart walks through the
American Heart Association, and much more. OPRS is
working towards three goals: 1) To engage employees to
take control of their personal wellness, 2) To have them
embrace their wellness journey and 3) To energize others
to join them in the wellness revolution.

Jennifer Nieuwstadt
Meet the new Corporate Wellness Coordinator, Jennifer Nieuwstadt, who joined the
OPRS family in April 2011. Prior to this, she used her education in Corporate Training
and Development working as a Customer Service Facilitator and Trainer for Nationwide
Insurance, Mount Carmel New Albany Surgical Hospital and OhioHealth. As the
Corporate Wellness Coordinator, some of Jennifer’s duties are to run the corporate
wellness task force, visit the OPRS Communities and Senior Independence locations
to partner with them and provide needed information and support, and help arrange
various employee wellness events.
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Enhancing
Wellness Around OPRS
From providing fitness classes and painting tutorials, to worship services and first-class
dining, OPRS has always made the health and wellness of its residents and clients a top
priority. There is constantly something happening that residents and clients can take part in
that will boost their happiness and wellness, leaving them feeling invigorated and fulfilled.
OPRS’ wellness programs around the state offer a wealth of opportunities, but working to
stay ahead of the curve, they continually search for ways to improve their programming.
Highlighted here are just a handful of the exciting wellness initiatives happening right now.

Llanfair Retirement Community

Over the past year and a half, Llanfair Retirement Community has been implementing a
new campus-wide program and philosophy. Masterpiece Living ® is an innovative
		
approach to successful aging and overall wellness that is embraced by both
		
residents and staff.
				
Masterpiece Living ® was built upon the findings from the
				
MacArthur Foundation Study on Successful Aging, which
				
concluded that the choices we make can dramatically affect the
				
way we age. The authors of the study revealed that people who
				
experience physical, intellectual, social and spiritual growth as they
			
age actually do live longer, happier and healthier lives. The MacArthur study
research also shows that if we believe in our ability to grow, we can experience success in our personal
lives even as we face the challenges inherent in aging.
Llanfair continually adds programs to enhance those already in place. The popular Wii Bowling
is a great multigenerational game and is a regular weekly activity on campus. Many residents are
involved in walking and balance programs in the Clara Curry Wellness Center.
The Wellness Coordinator also works with residents to develop individual
workouts on the Nautilus® equipment; and Laughter Yoga, which combines
laughter exercises and gentle yoga breathing, has been an instant hit!
Masterpiece Living® has been a tremendous success at Llanfair, and residents
and employees alike are excited about the difference they have already seen.
Llanfair residents and staff are “well” on their way to optimal wellness!
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Four components of Masterpiece Living® – 1. Use it or lose it; 2. Loneliness
hurts, involvement heals; 3. There are no age limits; 4. I can make a difference

Wellness without walls – that’s one way to
describe the wellness program at Rockynol.
Why without walls? Because Rockynol’s
wellness program isn’t confined to a room
or even one group of people. Instead,
it’s a way of life that is embraced by
everyone there and spread throughout
campus. Without a designated wellness
center, employees and residents utilize
every inch of Rockynol, and sometimes
destinations off-campus, to enhance their
wellness, proving you can work on your
wellness anywhere!

Rockynol

by utilizing local professors and the Western Reserve
Historical Society. Outings to museums, Metro Parks
Rockynol’s wellness program began in May 2009 after
and trips to historic sites with lunch stops are also very
appointing Elaine Taggart as Wellness Director. The goal
popular. Each week, Tai Chi, Core, Balance and Strength
of the program is to establish a life-enriching philosophy
Training, Zumba, water painting, Spanish, and knitting/
of wellness that addresses the needs of the whole person,
crocheting classes are available. A resident art show and
focusing on six dimensions: social, intellectual, spiritual,
open house, photography club and resident photography
physical, emotional and vocational. Choices in each of
show, development of a Red Hat Society and a Rockynol
these dimensions are offered weekly, sometimes daily, and
residents are encouraged to choose activities they enjoy and choir have all evolved from the new wellness programming.
Is the new programming making a difference in the
that optimizes their quality of life and sense of well being.
wellness
of residents? It sure is! Elaine was recently stopped
Surveys were conducted to evaluate the current programming. The results gave Elaine a clear idea of how the in the hall by a resident who said, “Last year I couldn’t
get up from the floor unless I pulled myself up on a chair,
wellness program should develop. A list of programs were
but now watch.” She squatted to the floor and immedicreated with the primary focus on the residents’ top three
ately stood up without a moment’s hesitation and proudly
requests – history, fine arts and physical activities.
announced, “That’s what Tai Chi has done!”
Rockynol now offers many intellectual presentations

Senior Independence

One of the many things offered by Senior Independence’s
Central Ohio Region is a health and wellness clinic at
The Worthington, an independent senior living building
in Gahanna. The clinic is open four hours a day and is
staffed with a licensed practical nurse who does numerous
things such as blood pressure screenings, helps set up
medication and much more. A similar wellness clinic is
available to residents at Westminster-Thurber Community.
The Central Ohio Region also holds educational
presentations like Respecting Choices, a program on
living wills and advance directives, offers continuing

education units for nurses, and provides free flu shots
to employees.
The Southwest Region has a strong connection with
Corbly Trace, a low-income senior housing facility, where
numerous Home Care and Home Health services are
offered. In addition, a Wii bowling league is sponsored
at Corbly Trace, and monthly blood pressure checks are
provided as well. In November, the Southwest Region
partnered with Llanfair Retirement Community and held
a wellness event there where information on Home Health
and hospice was supplied. Senior Independence is working
to help make wellness a way of life! n
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OPRS news from
Campus News
Breckenridge Village:

Congratulations to Breckenridge
Village’s Fairmount Health
Center, as it recently
received a perfect score
on its annual state and
federal health care
survey! Each year, the
Ohio Department of Health
surveys skilled nursing facilities to
ensure compliance with a strict,
comprehensive set of state and federal
regulations. Special recognition goes
to the leadership of the Fairmount
Health Center, especially Director
of Nursing Tammy Raybuck-Gavin
and Associate Executive Director
Lisa Mansour for their oversight
and vigilant leadership. What a
tremendous accomplishment!

Cape May Retirement
Village: In November, Cape May
sponsored and took part in a very
special event – The Church Music
Celebration. Held at the historic

Murphy Theatre in Wilmington,
nine churches with a combined total
of 112 participants from numerous
denominations came together to
praise God through music and raise
money for Sugartree Ministries, the
main meal provider for people in
Clinton County. With the economic
downturn and massive job losses in
the area, Sugartree’s demand has
been soaring. Thanks to the efforts
of all involved, a total of $2,270 was
raised for a wonderful cause.
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Dorothy Love Retirement
Community: On October 16th,

Dorothy Love hosted their first annual
“A Run to Remember” 5K Run/
Walk. Alma Peterson, a registered
nurse at Dorothy Love, had recently
fallen in love with running and came
up with the idea of having a 5K
race on their campus. From there, a
committee was formed and planning
ensued. On the cool, sunny morning
of the race, the 208 registered participants ran and walked the course

that wound through the streets of
Dorothy Love. Thirty-five volunteers
directed runners throughout the
course, and residents came out of their
houses to cheer on the participants.
Jeanne Maxson, a 92-year-old resident, accompanied her son, Nik, and
walked the entire course – and didn’t
come in last! The event was a tremendous success, raising $1520 to benefit
the Alzheimer’s Association, Miami
Valley Chapter, and the Dorothy
Love Life Care Commitment.

Ready for a breath of spring, nearly
100 Dorothy Love residents and
guests gathered in February for a
luau-themed
evening of
sizzling fun.
The night
began with
a delicious
buffet featuring oriental
chicken and
pork, rice, a vegetable medley, and
of course, key lime pie for dessert. As
the attendees sipped on piña coladas
and mingled with friends, they were

serenaded by the sounds of Simple
Harmony, a local music group who
sang the summer fun songs of The
Beach Boys. Everyone who came
to the luau had a blast and greatly
enjoyed a much needed break from
the cold and gray of an Ohio winter.

Lake Vista of Cortland: Each

OPRS community strives to live out
the mission every day, and Lake Vista
is doing just that! The Spiritual Life
Committee is making a difference
both on campus and throughout
the surrounding community. This
committee, made up of residents and
employees, is broken down into four
different teams, all with specific goals.
The Visitation Team visits residents
who may need cheering up or are just
there for short term rehabilitation.
The Chapel Action Team assists in
Sunday services at Lake Vista, making
sure all who would like to attend get
that chance. Members of the Prayer
Action Team take prayer requests for
residents, staff, friends and visitors to
the campus. And last, but certainly not
least, the Lecture Series Team works
together to find and invite speakers
who will explore different spiritual
subjects with residents and the
greater community.

Llanfair Retirement
Community: In early

March, President of
Masterpiece Living®
Roger Landry, M.D.,
M.P.H., gave an interactive and educational
presentation for Llanfair
residents and the greater
community. The day was split into
two different sessions. In the morning,
Dr. Landry presented “Brain Fitness,”
which was designed to raise awareness
about memory and aging. He shared
strategies for maintaining a healthy
memory, outlined the connection

around the state
between challenging your mind and
aging successfully, and ways to help
feel more confident and comfortable
with your memory. Later that afternoon, Dr. Landry gave a presentation
entitled “Spirituality of Aging” that
reviewed the research on successful
aging, focusing on spiritual health.
In total, 200 people came to this very
informative event.

Mount Pleasant Retirement
Village: In February, Mount

Pleasant hosted the Miami Valley
Presbytery for its quarterly meeting.
With more than 120 elders and ministers, the Mount Pleasant Chapel was
full of prayer and lively conversation.

Everyone enjoyed a wonderful
breakfast and lunch provided by the
Culinary and Nutritional Services
department, and the Mount Pleasant
Ringers performed for the group.
The event was extremely successful
and positive comments were heard
throughout the five-hour meeting.

Park Vista of Youngstown:

Congratulations to Park Vista, as they
were named among the nation’s top
nursing homes by U.S. News & World
Report! After pulling together
government data and ranking
		
more than 15,000
		
nursing homes, U.S.
News chose Park Vista
		
as one of the best.
		
A special thanks
goes to Executive Director
Brian Kolenich, Administrator Michael
Grimes, Director of Nursing Jackie
Pernice and the rest of their fine staff.
This is an extraordinary achievement!

Rockynol: An exciting addition is
underway at Rockynol. In October,
residents, staff, and donors gathered
to break ground on the Chapel
Concourse. This new space was
funded in part by donations from
The Mission • The Vision • The
Promise Capital Campaign. Once
completed, the addition will serve
numerous functions including providing a dedicated space for prayer and
worship, adding a concourse that
will connect the East Tower and
the independent living apartments,
establishing a safe outdoor space for
special care residents and creating an
indoor gardening area.
Swan Creek: Once again, Swan

Creek has received national recognition!
For the second year in a row, they
were selected by U.S. News &
World Report as one
		
of the nation’s
		
best nursing homes.
		
This year, they looked
		
over data for more
than 15,000 nursing
homes. This is truly an
honor to be named to this prestigious
list. Special recognition goes to
Executive Director Jean Morgan,
Director of Nursing Deb Head and
the entire staff. Without their hard
and dedicated work, obtaining an
honor like this would not be possible.

This August, Swan
Creek had a very
special guest come
visit their campus
and give an inspiring
talk. The guest
was White House
Executive Pastry
Chef Bill Yosses,
who happens to be
the son of resident
Ed Yosses. Chef Bill told the room,
packed full of residents, that President
Obama’s favorite pastries are pies,
including cobblers and crisps, and that
you must always dream big dreams
because they do come true. He also
spoke about his terrific new cookbook,
“The Perfect Finish.” After his visit
to Swan Creek, Chef Yosses’ story was
posted on the Obama Foodorama
blog, where Swan Creek was
mentioned. Now that’s one “sweet” story!

The Vineyard on Catawba:

The Chalet, the assisted living suites
at The Vineyard on Catawba, hosted
a “Suite Retreat” on October 19th to
celebrate the expansion of the building.
The Open House began with a
ribbon-cutting ceremony followed by
a tour of the new space, and recognition of the donors who contributed to
the project. Originally, The Chalet
was designed to serve up to 12 residents
in seven spacious suites. Now, the
building is able to accommodate up
to 20 residents in 11 suites.

Continued on next page.
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The Vineyard on Catawba continued
Residents Beatrice Green and Dick
Mulligan are certainly making a
difference in the recycling efforts at
The Vineyard. Weekly, the volunteer
fire department drops bags of aluminum cans on Beatrice’s front porch.
She then rinses out the cans and
pulls off the tabs, which she puts in
separate bags and donates the tabs to
Ronald McDonald House Charities.
Once Beatrice is through, Dick then
takes the cans to the recycling center.
The money raised from the recycled
cans is given back to The Vineyard to
be put towards their on-campus parties and events. Since beginning this
effort in spring 2008, Beatrice and
Dick have recycled 92,533 cans and
raised $1,898. Talk about teamwork!

Westminster-Thurber
Community: Certified Occupational
Therapy Assistant Susan Huddleston
had the privilege of accompanying
80 World War II veterans on an
amazing trip to Washington, D.C., in
celebration of Veterans Day through
the Honor Flight program. Susan and
the other guardians solicited letters
that were given to the veterans during
the trip. She collected 15 handwritten
letters from residents and staff and
20 Happy Veterans Day flyers from
the Senior Independence Adult Day
program. The veterans received the
letters during the bus ride from the
war memorials back to the airport.

OPRS news from
This past November, The Columbus
Dispatch featured a unique club at
Westminster-Thurber. Each week,
a group of 20
women gather
together to
crochet with
Steven Lenhart,
a professional
soccer player for
the Columbus
Crew. Together,
they create beanie hats for Lenhart’s
charity Homiez Hats, which benefits
the needy and homeless. The club not
only gets together to crochet, but they
also attend Crew games to cheer on
Lenhart and go out to dinner with
him. Lenhart was recently traded
to the San Jose Earthquakes, but he
keeps in touch via email and Skype.
His friends continue to come on
Mondays to crochet with the group.

Corporate News: The new
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For those who attend our adult day
centers, the day is filled with many
activities, games and opportunities for
socialization. Recently, a new option
for engaging older adults was introduced in the Greater Cleveland
and Toledo Regions. To help keep
minds active through new technology,
the adult day center staff are teaching
participants the wonders of computer
technology including games and social
networking through a new program
called It’s Never Too Late (IN2L).

Conference Center at the corporate
office was dedicated on May 12th.

The Center provides much needed
space for training and meetings, as
well as a new entrance to the building. n

Senior Independence News
Susan said the veterans’ eyes were
sparkling, big smiles spread across
their faces and they were emanating
sheer joy over the letters and the trip.

products and information to the
55+ population. Finalists were chosen
based on achievement from August
2009 through October 2010 for best
practice initiatives, quality, innovation
and financial management.

Senior Independence recently won The
Dorland Health Silver Crown Award
for Excellence in Home Health Care.
The Silver Crown Awards seek to
honor industry-leading organizations,
as well as individual practitioners
who provide exceptional services,

The IN2L is a computer system geared
toward older adult users making it
easy and fun to use, therefore encouraging participants who have never
used a computer before to employ the
technology.
The OPRS Foundation is teaming up
with Senior Independence through
Friends and Family Fundraising
Events. These events bring together
those who care about your loved one,
while supporting Senior Independence
hospice services in his or her memory.

around the state
Dinner parties, garage sales, block
parties and race teams are just a few of
the many ways that family and friends
can come together in healing and
remembrance while raising money
to extend a hand of compassion to
other families needing hospice care.
Schools, civic groups and not-for-profit
organizations can host events too.
For more information, please visit
www.oprsfoundation.org/friends-family.
The Central Ohio Region has been
named in the HomeCare Elite 2010
for the fourth consecutive year and
the Southwest Region was named
for the second time. The HomeCare
Elite 2010 review compiles the most
successful home care providers in
the United States, recognizing the top
25% whose performance measures
the best in quality, improvement and
financial performance. Congratulations
to all of the teams who have made this
distinction possible!

Central Ohio Region: The

Central Ohio Senior Independence
Adult Day Center sponsored a local
girl, Diamond Abdus-Shakoor,
in a national chess competition.
Before the big competition, Senior
Independence gave the 10-year-old,
five-time national chess champion a
special luncheon and send-off. Adult
Day Program Coordinator Brooke
Justiniano planned the luncheon for
Diamond and her
father, Abdul, who
is also her coach,
to cheer them
on before the big
event. Diamond
won second place at the Susan Polgar
National Open for Girls, first place in
the national Speed Chess Tournament
for 3rd-5th graders and fifth place in
the National Team Chess Event.

Greater Cleveland Region:

The Senior Independence Adult Day
Center in Willoughby started in 1983.
Today, the Center is celebrating its
new location at Willoughby Hills
Friends Church. The move represents
a new chapter, expanding services to a
greater number of people. Previously,
the Center was located on the campus
of Breckenridge Village. It offers older
adults social interaction with peers,
a program of stimulating activities,
therapy in a non-medical environment,
assistance with activities of daily living
and provides respite services. Costs of
the move were funded by The Lubrizol
Foundation.

Andrew Denton is a high school
student who was working on becoming
an Eagle Scout. As he was thinking of a
project he would enjoy doing, he heard
about a local family who was in need
of wheelchair ramps to get in and out
of their home, and he decided to help.
As part of the requirement from the
Boy Scouts of America, Drew needed
a sponsor for the project and Senior
Independence’s Volunteer program,
Faith in Action of Lake County, was
happy to fill that role. After several
months of working on the project on
Saturdays, the ramps were completed
and the family was appreciative and
most grateful.

Mahoning Valley Region:

Senior Independence and The
Centers for Osteopathic Research
and Education, an integrated statewide medical education consortium
formed with Ohio University College
of Medicine, have begun a Palliative
Care Rotation with fourth year
medical students. The relationship
began last fall with Philip Starr, D.O.,
a Family Medicine practitioner
associated with St. Joseph’s Hospital
in Warren, Ohio. The one week
rotation encompasses a clinical
experience that includes patient
home visits and clinical assessments,
while shadowing all disciplines of the
Hospice Care team.

Miami Valley Region: The
“Make it Happen” program has
been very active in the Miami Valley
Region, helping the wishes come true
for numerous clients. One client,
Edith Hacker, really wanted a haircut,
so Senior Independence found a salon
willing to donate a hair stylist who
came to Edith’s home to give her a
private cut and
style. Another client,
Robert Alexander,
had been missing
the two poodles he
once had. Senior
Independence
arranged for a local
animal shelter to
bring two small
dogs to visit him. Both Edith and
Robert were extremely grateful for the
extra effort Senior Independence gave
to them. n
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Tasty treats and stunning surprises
were in abundance as Breckenridge Village debuted its new Veale
Wellness and Aquatic Center on the evening of January 20, 2011.
Lead donor Tinkham Veale, II, well-known Cleveland-area
philanthropist and longtime friend of Breckenridge Village,
was on hand to cut the ribbon. Each area of the Center was
then dedicated by the donor who named the space.

Demonstrations held throughout the evening included
billiards tricks, poker and aerobics. In addition, chair
massages were available and a special performance
was provided by InSynch, a senior women’s
synchronized swimming team. Donors and guests
were treated to an interactive evening, as each event
was broadcast live on closed-circuit televisions in all
main areas for easy viewing.
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The $3.75 million cost of the 7,000-square-foot
facility was funded entirely by charitable donations
through the recent Mission • Vision • Promise
Capital Campaign at Breckenridge. With the addition
of this Center, Breckenridge Village is able to offer
a complete fitness program for its more than 600
residents and nearly 400 staff members.

w

{
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v
Among the many features of the Veale Wellness and Aquatic Center are:
u The James G. Patterson Pool, a warm water therapy

and lap pool with an accessible entrance ramp.
v The Ingersoll Walking Track, which surrounds
both the fitness and exercise equipment areas.
w The Ingersoll Clubroom, featuring a fireplace,
large-screen TV, Wii gaming station and juice bar.
x The Bodwell Exercise Equipment Area for cardio
and strength training.

y The Veale Therapy Room for physical therapy

services.
z The Thomas Fitness Area for group fitness classes.
{ The Bodwell Game Area with billiards and game
tables.
Other amenities include a massage room, men’s
and women’s locker rooms, and a connector to the
Breckenridge Village North apartment building. n

y
u
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Donors Make Waves
with Aquatic Therapy

Park Vista of Youngstown unveiled
its new Aquatic Therapy area, the
first of its kind in Mahoning Valley,
on October 25, 2010, thanks to the
generosity of numerous donors. The
therapy pool serves outpatient clients
and rehabilitation guests, and is an
additional fitness option for Park
Vista residents. Aquatic therapy is
well known for its amazing effects
with speeding recovery. Warm water
therapy provides a low or no-impact
environment that can reduce pain
levels and weight bearing, allowing
individuals to begin the rehabilitation process as soon as possible.
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Features of the HydroWorx 2000™ Therapy Pool include:
• Variable water temperature,
maintained at 94 degrees
• Large treatment area for therapy
classes, accommodating up to
six people
• Adjustable floor and water depth,
allowing users to safely enter the
water without ladders or steps
• Hand-held remote control and
support bars

• Variable speed underwater
treadmill that smoothly increases
from 0 to 8.5 mph in safe 0.2 mph
increments
• Resistance jets for swimming and
deep tissue massage
• Computer integration, with
underwater cameras and viewing
monitors, to aid the therapist in
the course of rehabilitation. n

Fireplace Lounge

Westminster-Thurber Community
celebrated expanded opportunities
for people to come together for
exercise, education, arts and leisure
during the grand opening of the
Resident Life & Arts Center on
November 29, 2010. This project,
funded primarily by private
donations, called for the complete
renovation of the first floor of
Thurber Tower (the independent living
residence) from the lobby to the
connector, and provided a small
expansion. What was once a hallway
now opens up into several vibrant
and inviting spaces, accentuated by
a flood of natural light from large,
welcoming windows.

Donors Bring Life & Arts to
Westminster-Thurber Community

Library

Art Studio

New amenities included in the
Resident Life & Arts Center:
• Library
• Computer lab
• Art studio
• Shuffleboard and corridor lounge
• Community and conference centers
• Medical services suite
• Fireplace lounge
• Fitness center and life
enrichment center n
Shuffleboard and Corridor Lounge
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Ahead of the curve...
With the baby boomers beginning to retire and
the unprecedented number of people who are older
than 85, the need for home and community based
services has never been greater. However, according
to the former Ohio Department of Aging Director
Barbara Riley (pictured right), Senior Independence is
poised to meet that need at an accelerated level now
and in the years ahead.
Barbara’s advocacy for expanded home and
community based services and her promotion of
healthy and active aging is being put to good use. As
a new member of the Senior Independence Board of
Directors, she believes that Senior Independence is
headed in the right direction due in large part to the
high quality care and services they offer to those who
wish to stay at home living the life they choose.
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“Senior Independence is ahead
of the curve in the growing field
of home and community based
care,” Barbara said. “I am so
pleased to be part of Senior
Independence’s mission, affording
Ohio’s seniors an outstanding
quality of life and the ability to
remain in their own homes and
communities, while enhancing
that experience from a spiritual perspective as well.”
Barbara cites the i partner and i village programs
as excellent examples of collaborative ventures that
allow Senior Independence to offer people what
they need, when they need it, in the place they call
home – without reinventing the wheel. n

Senior Independence launched the highly successful
i Partner Program last year to help continuing care
retirement communities nationwide jump-start their
own home and community based services programs for
seniors. The program complements each organization’s
continuum of care and offers ongoing education,
regulatory support, best practice development and
brand licensing. Since this program’s birth, Senior
Independence has signed on four i Partners and has
numerous other organizations that have shown interest
throughout the nation.
Current i Partners
• Westminster Canterbury of Lynchburg, Virginia
• Kendal Northern Ohio, Oberlin, Ohio
• McGregor PACE (Program of All-Inclusive Care for
the Elderly), Cleveland, Ohio
• Redstone Presbyterian SeniorCare, Pittsburgh,
Pennsylvania

Senior Independence and Redstone Presbyterian SeniorCare
at the iPartner signing. n

i Village is a health and wellness program that
embraces and supports seniors who choose to age in
the place they call home. No two programs are alike
because each i Village is a unique partnership between
Senior Independence and a local organization. Senior
Independence works with local communities and
organizations to understand the specific needs and
goals of residents and other organizations so that they
can fill in the gaps in delivering service.
Last fall, Senior Independence opened the “Fine and
Dandy” wellness clinic on the Green Hills Retirement
Community campus in West Liberty, Ohio. This i Village
includes services such as medication management,
wellness checks, fall risk assessments and health and
wellness education. The “Fine and Dandy” Wellness
Clinic is just one example of Senior Independence’s
i Village collaborations throughout the state.
Additionally, Senior Independence is working with
local community senior centers and city councils who
are interested in making supportive senior programming and services available on a more local level.

The ribbon cutting ceremony at the “Fine and Dandy”
wellness clinic at Green Hills Retirement Community. n

Senior Independence Mission Statement
To extend and enhance the independence and well being
of older adults and build the capacity of family members,
communities and organizations to care for them at home.
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JOUrNEY THRouGH
AGiNG witH Joel
OPRS has recently reached out to
people across the state in a new way.
Beginning February 5, 2011,
OPRS launched its own radio show,
Journey Through Aging,
heard every Saturday morning
from 8–9 a.m. on WRFD 880AM.

Lisa Mansour

Hosted by Westminster-Thurber
Community’s Director of Marketing
Joel Wrobbel, the show is a weekly
conversation about the issues today’s
seniors and their families are facing. Journey Through Aging, whose signal
reaches 80 of Ohio’s 88 counties, explores practical issues and uncovers
solutions to help make life easier and more fulfilling.
Each week’s program features at least two interviews
with leading experts covering a multitude
of different topics, some of which have
included low vision awareness and
care, keys to successful life
transitions, exploring brain fitness,
nutritional tips and much more.
Journey Through Aging helps
position OPRS as experts in the
field of senior care. The show also
gives listeners the opportunity to
connect with OPRS through its
other media outlets including Facebook,
Twitter and its newly redesigned websites.
We encourage you to listen in every
Saturday morning from 8–9 a.m. or go to
www.JourneyThroughAging.com to hear past
broadcasts. n
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Focus
In November, Lisa
Mansour was promoted
to the position of
Associate Executive
Director of Breckenridge
Village. In her new role,
Lisa will focus on the
operations of the entire Breckenridge
campus, especially resident care
services that include aiding and
supporting the residents, families,
staff and providers, such as Senior
Independence. She will also assist
the independent living population
with their needs and effective use of
Breckenridge’s continuum of services.

Angie Wyatt

In January, Angie
Wyatt became the new
Executive Director of
Senior Independence’s
Southwest Ohio Region.
In the past, she has
worked as a corporate
compliance director, a
clinical quality assurance director, an
administrator of a home health agency
and a director of operations for a home
health agency with three branches.
Angie is a registered nurse with a
bachelor’s degree in marketing from
the University of Kentucky. n

on Employees
Corporate Splashes
Congratulations to OPRS
Communities President Daniel J.
O’Connor for achieving the W.
Fred Cottrell Distinguished Alumni
Award. This award honors Miami
University graduates displaying

exemplary creativity, scholarship and
leadership in the field of aging. W.
Fred “Doc” Cottrell served as the first
director of the Scripps Foundation
Gerontology Center from 1972-1974.
There have been just 10 W. Fred
Cottrell award winners and they are
all individuals who have distinguished
themselves in scholarship, health
policy and practice, or in leading
aging related organizations.
Alissa Swick, director of
grant development for the
OPRS Foundation, has been
named a Leadership Scholar
at Franklin University in
Columbus, Ohio. Alissa
was pursuing an MBA and
graduated this spring.
Recently, Silverchair Learning
Systems recognized OPRS with an
“Outstanding Compliance” Award
for achieving a compliance of 90% or
higher for the fourth quarter of 2010.

Silverchair Learning Systems works
exclusively with senior care organizations to improve their level of care
and service through its extensively
researched education and information
products. n

Cape May – Since graduating
from Clinton-Massie High School in
2009, Veraessa Cole has been busy
working as a server in Cape
May’s Cambridge Dining
Room. Veraessa looks forward to seeing the residents
every day. She also serves
Campus Splashes
her church congregation,
Breckenridge Village – In late
providing cleaning services
November, The Willoughby Area
and lawn care, playing piano
Chamber of Commerce announced
for Sunday services, and
that Executive Director David Schell
directing the vacation Bible school
was selected as Distinguished Business program every summer. Veraessa
Leader of the Year!
was sworn into the Navy Reserve
The Chamber looks
on February 16th as a Yeoman. She
for candidates who
will begin her basic training in Great
go above and beyond
Lakes, IL in September, and has
what is required in
committed to 8 years of service. We
the areas of accomwish her the best in her newest role of
plishments and civic
service – that of serving our country!
involvement and have
Stop by Cape May’s bird aviary
improved the quality of life in the
and you will see a thriving little bird
community and/or for others. David
community, complete with cooing doves
has served Breckenridge and OPRS
and frisky finches. Many evenings
since 1987, when he was hired as the
one can see residents Anne Creps,
Executive Director of Breckenridge
Helen Semler and Ruth McKay watchand OPRS Regional Vice President of ing Theresa Arrington caring for the
Retirement Community Operations.
birds and aviary. Theresa is a valued
During David’s tenure, Breckenridge
employee who works in housekeeping,
Village has experienced exponential
security and provides residents with
growth. His commitment to the com- transportation and shopping services.
munity doesn’t end at Breckenridge – She also volunteers a lot of time and
he has been active as a volunteer in
effort to care for the birds. Theresa
many leadership and supportive roles. does all of this for the enjoyment
James R. Hickey,
of our residents, visitors and staff.
gift planning director
Thanks Theresa!
for Breckenridge
Village and the OPRS
Foundation, has been
certified as a Lay
Ecclesial Minister by
the Catholic Diocese
of Cleveland. He is one of only five
individuals certified this year.
Continued on next page
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Lake Vista – This Veterans Day,
all the caregivers at Lake Vista were
called on to take care of one of their
own – STNA Robin Tenney. As
Robin was helping a resident to breakfast, she suddenly fell to the ground.
The nurses gathered and a 911 call
was placed. The ambulance carrying
Robin had barely left before people
were deciding what they would do to
help. Employees in all departments
donated their time and money. A container to collect food was placed in the
staff break room. The Culinary and
Nutritional Services staff prepared
a complete Thanksgiving dinner for
Robin’s family, and the Maintenance
staff delivered the dinner to Robin’s
home. Daily, in spite of setbacks, Robin
improved. And what does Robin want
to do on her first outing from home?
She wants to come see her friends,
co-workers and residents at Lake Vista!
Executive Director
Troy Snyder was named a
new regional director for
LeadingAge Ohio in the
east. LeadingAge Ohio
is Ohio’s long term care
advocate for not-for-profit
organizations. In addition to
his leadership position at Lake Vista,
Troy’s main responsibility in this
volunteer position as regional director
will be to lead meetings, provide a
forum for members to network and
establish regional goals in eastern
Ohio. Congratulations Troy!
Llanfair – Chaplain and Director
of Pastoral Services Jan Ledford
would like to recognize the extraordinary accomplishments of Laundry
Supervisor Theresa Adams and the
laundry department (Cecilia Brewer,
Dolar Cunningham, Denise Gels,
and Cindy Spriggs) for collecting a
large amount of canned goods for the
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Christ’s Community Thanksgiving
food drive. Theresa asked them to
start collecting in July because she
knew that her team would need more
time to collect food. Thanks to her
extraordinary insight into the needs
of her team and their overall effort to
collect goods, they were able to collect
more than any of the other collection
locations. Great job!
Culinary Production Supervisor
Chris Asselin has employed an exciting
and innovative way to provide quality
food items to residents on pureed
diets. He uses his artistic talents to
create attractive presentations of the
food choices given to residents with
swallowing difficulties. These foods
look exactly like the non-pureed versions. As they say, “a picture is worth
a thousand words” and that is the case
with these edible works of art!
Congratulations
to Executive Director
Sheena Parton for
being awarded the
2010 Josh Weiser
Community Service
Award for outstanding
volunteer leadership
in College Hill. The award was
presented to Sheena on November
23, 2010 at the College Hill Forum
membership meeting.
Mount Pleasant – Two Mount
Pleasant employees retired on January
25th after a combined total of 51 years
of service. Director of Housekeeping

and Laundry Marilyn Strong retired
after 36 years of dedicated service.
Fellow employees say that whatever
was asked of Marilyn was done and
done well. Cook Violet Caskey gave
Mount Pleasant 15 wonderful years
of service. Residents will tell you that
they really enjoyed seeing her and that
she made their transition to Mount
Pleasant easy. Thanks ladies for all
your hard work through the years!
You will be missed!
Rockynol – There are just some
people that are synonymous with
Rockynol – Kathy Miller is one of
those people. Kathy has been a sales
associate for
the marketing
department
for more than
18 years, but
she has been
a mother for
longer than
that. Just ask
Kathy about
her daughters
or any of her six grandchildren and
just watch her eyes light up. When
Rockynol decided to become part
of the yearly fundraising for Akron
Children’s Hospital, the mother/
grandmother in Kathy arrived with
her change and her heart in hand. She
happily collects change year round
to donate to the hospital. Thanks for
helping “change” children’s lives!
Swan Creek – Recently, Swan
Creek had a state and federal Ohio
Department of Health survey. Not
long after, they were told they were
deficiency-free in everything! The
nursing home, life safety code,
assisted living and nurse aide training program had zero citations. This
is the second year in a row that the
nursing home was deficiency-free.
Congratulations to all employees

on Employees
in these departments. This is an
astounding accomplishment!
The Vineyard on Catawba –
STNA Sandy Hudson has faithfully
served as the afternoon shift nurse
aide for the Chalet assisted living at
The Vineyard
since it opened
in July 2002. She
does so much
more than just
cooking, cleaning
and providing
loving resident
care. Sandy takes
great pride in seasonally decorating
the Chalet for residents, staff and
employees to enjoy. Many of the
themed decorations are graciously
brought in from home by Sandy.
Great pride in living out our mission is
always on display from Sandy.
Westminster-Thurber
Community – Kudos to the
Therapy Department, as they were
instrumental in organizing a bake
sale held November 30, 2010 to raise
money to fix a power wheelchair for
a resident in the Health Care Center.
More than $300 was raised toward
this repair.
In 2006, the Ohio legislature
passed a law permitting Certified
Medication Aides (CMAs) to work in
long term care facilities and residential facilities for the elderly. Educator
Judy Wolf wrote a textbook and
accompanying workbook for CMAs,
following the Ohio Board of Nursing
curriculum. The hope is to have these
books published and available for sale
to other CMA training programs
in Ohio. Judy also was approved to
have an Ohio Board of Nursing CMA
training program at WestminsterThurber. One class completed the
training, using the textbook and workbook, and two Westminster-Thurber

STNAs took the course, Camille
Vinales and Kim Williams, both passed
Westminster-Thurber’s final exam
with 90% scores!

Senior Independence
Splashes
Greater Cleveland Region –
Joan Kerr, activities director for
Cleveland Senior
Independence
Adult Day Center,
spends several
hours each month
planning and
implementing
activities tailored
to fit each client.
Recently, a client came to the center
upset because he was told by the bus
driver that he could not have the wire
basket on his walker while on the bus
because it was a safety hazard. Joan
immediately went into action. She
spent the next hour creating a bag
for Joe from fabric they had at the
center. Imagine his surprise when
Joan presented him with the finished
bag by the end of that day. She truly
put his needs in front of her own.
Thanks Joan!
This past year, Carmella Pinesett,
coordinator of the Senior Independence
Painesville Adult Day Center, was
approached by a member of a religious
organization to go to a Haitian
orphanage and teach vacation Bible
school. Though normally afraid to
travel, she knew this was something
she had to do. Carmella and her
group stayed at the orphanage with
85 children. While the language
barrier was a challenge, she taught
them about the Bible through song
and dance, which the children
enjoyed immensely. Though Carmella
feels she touched the children’s lives,

she was touched by them in a way she
didn’t expect. She’s already planning
a return trip for this September.
Congratulations to Thomas F.
Eiswerth, M.D., Medical Director
for Senior Independence Hospice
in Willoughby, for successfully
earning his Board Certification in
Hospice and Palliative Medicine
from the American Board of Internal
Medicine. Dr. Eiswerth also has
a private practice at Lake Health
Mentor Internal Medicine. n

2011 LeadingAge
Stars
Cape May
Zandra Asher
Tina Davidson
Cortney Hackney
Adam Koch
Holly Spangler
Llanfair
Matthew Brandt
Michelle Devlin
Dave Ernst
Diane Singleton
Scott Sommer
Mount Pleasant
Ricci Bailey
Shawna Retherford
Lori Shutrump
Brittany Triplett
Alice Williams

Rockynol
Nine Jones
Anthony Pickett
Harold Schumacher
Mary Sipp
Marshall Stephens
Westminster-Thurber
Chris Estep
Linda Knapp
Terri McCabe
Angie Papalevich
Matt Warling

Thanks to all of the employees
within the OPRS family –
for all of their contributions,
the ones not so obvious and
the ones gloriously evident.
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For more information
Ohio Presbyterian
Retirement Services,
OPRS Communities and
the OPRS Foundation
1001 Kingsmill Parkway,
Columbus, Ohio 43229
614-888-7800 or 800-686-7800
www.oprs.org
www.oprscommunities.org
www.oprsfoundation.org

1001 Kingsmill Parkway
Columbus, Ohio 43229
www.oprs.org

Senior Independence
Provides Home and Community
based services in 38 Ohio
counties, 12 Adult Day Centers,
6 Senior Centers and 4 iPartners.
800-686-7800
www.seniorindependence.org
www.icaregiver.org
9

Follow Us

Choose Your
Ohio Location
1 Breckenridge Village*
Willoughby
440-942-4342

2 Cape May
Retirement Village
Wilmington
937-382-2995
3 Dorothy Love
Retirement
Community*
Sidney
937-498-2391

6 Mount Pleasant
Retirement Village*
Monroe
513-539-7391

9 Swan Creek
Retirement Village*
Toledo
419-865-4445

4 Lake Vista
of Cortland*
Cortland
330-638-2420

7 Park Vista
of Youngstown*
Youngstown
330-746-2944

10 The Vineyard
on Catawba
Port Clinton
419-797-3100

5 Llanfair Retirement
Community*
Cincinnati
513-681-4230

8 Rockynol*
Akron
330-867-2150

11 Westminster-Thurber
Community*
Columbus
614-228-8888

*Accredited by the Commission on Accreditation of Rehabilitation Facilities (CARF) –
Continuing Care Accreditation Commission (CCAC) of LeadingAge.

