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The Make it Happen program 
is central to our mission 
at Senior Independence. It 
makes a difference not only 
in the lives of patients and 
their families, but to staff and 
volunteers as well. 

Oftentimes, our Make it 
Happen initiatives come to 
fruition through a simple 
conversation with a patient. 
That’s why it’s important for 
staff and volunteers to keep 
their eyes and ears open. 

Sometimes, when the Make it 
Happen program is explained 
to patients and their families, 
we’re told they can’t think of 
anything they’d want to do 
one last time. It’s then up to 
us to discover something that 
could be memorable for the 
patients and their families. 

On one of my December 
visits, I noticed that hospice 
patient Barb Posadny’s 
birthday was coming up. I 
told her that our office loved 
Wixey’s cakes and asked if 
she’d like one. Barb said, “Of 
course!” but stated that the 
cake had to be chocolate. 

I called Barb’s family to see if 
they’d be able to join our staff 
for a small birthday party, 

and to find out if Barb had a 
favorite food or restaurant. 
They told me that Barb really 
wanted a steak one more time. 

That’s when the planning 
began. Transportation, 
flowers, dinner reservations 
and chocolate cakes were 
arranged – but then the 
weather got in the way. The 
day we were supposed to take 
Barb was the coldest day of 
the year, so I rearranged for 
the party to take place two 
days later when it was not 
going to be quite as cold. 

But the chocolate cake from 
Wixey’s had already been 
ordered, so we decided to 
take it to Barb at her assisted 
living residence on her actual 
birthday to surprise her. Barb 
was so happy and smiled ear 
to ear. When I spoke to her 
daughter afterward, she said 
that she had never seen her 
mom so happy.

Two days later, Barb went 
to Mancy’s Steakhouse and 
had a lovely evening with her 
family and the hospice team. 
Barb enjoyed a delicious 
dinner and even had a drink 
or two! The pictures say it 
all: Barb had the time of her 
life, and that evening will 

be one that her family will 
remember forever.

Events like these show how 
our hospice team can make 
a difference, even if it’s as 
simple as getting a cake for 
a patient. When we’re able to 
make memorable moments for 
the families we serve, then we 
have done our job. 

makInG It HaPPen – one SmIle at a tIme
a social worker’s perspective, in her own words

on tHe CoVer: Thanks to 
Senior Independence Hospice and 
the Make it Happen program, Barb 
Posadny got to enjoy a special 
birthday dinner with her family. 

PICtured aboVe: Hospice 
patient Barb Posadny was thrilled 
with her chocolate birthday cake, 
which was part of her special 
Make it Happen wish. 

Special thanks to Erin E. Glatter 
for her testimonial. Erin is a 
medical social worker and 
bereavement counselor for Senior 
Independence Hospice in Toledo. 
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CallInG all FrIendS & FamIly!
unique fundraising program makes giving back fun

Friends & Family Fundraising is a unique way for an 
organization, group or individual to hold an event to benefit 
Senior Independence Hospice.

Think about your kids’ schools, clubs and teams, as well as 
your church or civic organization. Do these groups do service 
activities? 

Anyone can do a Friends & Family Fundraising event!

Large or small, the possibilities are endless!

And the best part? Friends & Family Fundraising events bring 
together those who care about your loved one, while raising 
money to extend a hand of compassion to other families 
needing hospice care. 

When you host or participate in a Senior Independence 
Friends & Family Fundraising event, your donations will be 
used to sustain and enhance hospice services for patients and 
families, helping with:

•	 Make it Happen events
•	 Needed equipment and supplies
•	 Transportation costs to serve rural patients
•	 Items that bring comfort to patients and families
•	 And so much more

You can visit our website, seniorindependence.org, and click 
on “Ways to Give” for event guidelines, an application, a free 
event promotion kit and more.

Help is also available from the OPRS Foundation. For 
guidance or to learn more, please contact Kathie Gannon, 
director of fund development, at 800-686-7800, ext. 117 or 
kgannon@oprs.org. You can also fill out the enclosed reply 
envelope and send it back to us, and Kathie will contact you! 

are you interested 
in hosting a Friends 
& Family Fundraising 
event, but need 
some ideas to get 
you started? 

Here are some 
examples:

•	 Dinner party
•	 Bake sale
•	 Golf outing
•	 Car wash
•	 Silent auction
•	 Block party
•	 Race/walk team
•	 Lemonade stand
•	 Garage sale
•	 Chili cook-off
•	 Craft sale
•	 Pancake 

breakfast
•	 Bowling 

tournament
•	 Holiday gift 

wrapping
•	 Home party 

(makeup, 
jewelry, etc.)
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ComPlementInG Care
donors and volunteers provide additional comfort

With support from donors and volunteers, Senior Independence Hospice is using 
alternative therapies like aromatherapy, Comfort Touch massage, pet therapy and 
more to help enhance the well-being of patients. 

Through the generosity of others, Senior Independence Hospice is using these unique 
therapy techniques to improve patients’ quality of life by alleviating symptoms of pain 
and anxiety, while helping to improve comfort and mood. 

On these two pages, we share with you examples of how the generosity of a few is 
helping Senior Independence Hospice enhance quality of life for many. 

Senior Independence patients 
in the Greater Cleveland 
region can breathe a sigh 
of relief – and relaxation – 
thanks to a grant from the 
Western Reserve Junior 
Service League. 

Through this grant, Senior 
Independence has been 
able to implement an 
aromatherapy program to 
help enhance the well-being 
of those it serves. 

“We are very grateful for this 
generous gift that will help to 
improve the quality of life for 
patients by complementing 
traditional care plans and 
creating a positive, healing 
environment,” said Eileen 
Yates, executive director 

of Senior Independence’s 
Greater Cleveland region.   

Aromatherapy could be 
especially helpful to hospice 
patients as it has been 
known to provide benefits 
like relaxation and stress 
relief, mood enhancement, 
relief of minor discomforts, 
improvements in sleep and 
much more. 

Connie Wolf, RN, oversees 
the aromatherapy program. 
She always instructs patients 
to relax, take deep breaths 
and go to a peaceful place in 
their minds as they enjoy the 
aromatherapy. “I’m a true 
believer,” 
Connie 
declared. 

Grant brings aromatherapy to patients

“It just brings all your 
anxieties down.” 

Eileen is pleased with the 
success of the program thus 
far, sharing, “We’re always 
looking for ways to bring 
comfort and peacefulness 
to patients’ lives, and 
if that can be 
done through 
aromatherapy 
I think it’s a 
wonderful 
thing to 
be able to 
offer.”  
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Special volunteers spread joy

Fans crane their necks to get a better look as he walks by, 
hoping he’ll stop for a visit. 

He’s Milo, the goldendoodle therapy dog whose sociable, 
affectionate personality is cheering hospice patients 
wherever he goes. 

Milo belongs to volunteer Libbey Eicher, whose own 
positive experience with pet therapy led her to bring 
Milo into her life and train him as a therapy dog. “My 
experience really inspired me to do the same and help 
other people,” Libbey explained. 

Libbey particularly sought out the opportunity to bring 
Milo to hospice patients. “It’s something I’m passionate 
about,” shared Libbey, who has a part-time job at a nursing 
home and has worked with hospice patients in the past. 

Senior Independence’s volunteer coordinator, Jennifer 
VanVorhis, couldn’t be happier with Milo and Libbey. 

“Patients have been delighted by Milo and Libbey’s visits,” 
stated Jennifer. “There was one patient who all but jumped 
out of bed when we stopped to see her!”

Milo’s training and certification through Therapy Dogs 
International prepared him for the delicate task of working 
with hospice patients. And his calm and friendly demeanor 
is an added bonus. 

“I think Milo enjoys [being a therapy dog],” Libbey said, 
noting that Milo loves people and especially loves it when 
people pet him. 

But there’s no doubt in Libbey’s mind who the real star of 
the show is when she and Milo go on visits. “I don’t think 
they even notice me – it’s just the dog!” she joked, but 
added that seeing the smiles on patients’ faces is priceless 
and makes it all worthwhile.  

PICtured aboVe: Hospice 
volunteer Libbey Eicher poses with 
Milo, her goldendoodle therapy 
dog. This dynamic duo donates 
their time to bring joy to patients 
in the Greater Toledo region. 

Are you interested in 
becoming a hospice 
volunteer?

Call	the	regional	office	
nearest you (listed on the 
back	cover),	or	simply	fill	
out the enclosed reply 
envelope and send it 
back to us. 

You could make a 
difference in the lives of 
hospice patients!
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GeneroSIty on tHe Go
residents help fund golf cart to expedite hospice trips

PICtured below: Thanks to 
charitable donations, hospice 
nurse Denise Shearer now has a 
golf cart to drive around the large 
Mount Pleasant campus. 

For Senior Independence 
Hospice patients who live 
at OPRS’ Mount Pleasant 
Retirement Village, the wait 
time for a visit from their 
hospice nurse could soon be 
much shorter. 

With help from charitable 
gifts, a golf cart has been 
purchased to provide the nurse 
with more convenient and 
rapid transportation around 
the large, 110-acre campus. 

The request for the cart 
came from Cheryl Withrow, 
regional executive director 
of Senior Independence’s 

Southwest Ohio and Miami 
Valley regions. 

“Our nurse was walking 
back and forth across the 
campus or using her own car 
and trying to find parking,” 
Cheryl explained. 

As Gift Planning Director 
Whitney O’Neal pointed out, 
“It’s much more efficient to 
just jump on a golf cart and 
go, versus having to get in a 
car, drive to the destination 
and then find a parking spot.”

Whitney says she was 
confident that she could find 

donor support for the project 
since so many people have 
been touched by hospice at 
some point in their lives.

Whitney shared the idea with 
Mount Pleasant residents 
Robert Boonstra, James and 
Viola Bruner, and Kenneth 
Shinn. “They were more 
than happy to help fund the 
cart and help their fellow 
residents,” Whitney said. 
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PayInG It Forward
Grateful daughter now a donor

“Phenomenal.”

That’s how Beth Santell describes Senior 
Independence Hospice. 

Because of the compassionate care extended 
to her late mother, Shirley Babcock, Beth 
has made hospice a priority in her life 
through charitable giving and volunteering. 

Although Beth had no prior experience with 
hospice, she quickly recognized the benefit 
it provided to her mother, to herself and to 
her family. “It was rewarding for my family 
to care for Mom in her own home, but it 
could also be physically and emotionally 
draining,” Beth explained, adding, “Hospice 
allowed us time away to care for ourselves, 
so we could better care for Mom.”

“From the outset, people at Senior 
Independence were great,” Beth shared. The 
experience made a lasting impression in her 
life and inspired her to give back.

Beth says the decision to make charitable 
gifts to hospice was an easy one. “We have 
to be able to give back to hospice; they do so 
much for so many people,” she stated. 

And using the convenient online giving 
option made giving back to Senior 
Independence Hospice even easier. In fact, 
Beth simply set up a recurring monthly 
donation so her gifts happen automatically. 

Though she now lives in Florida, Beth’s 
experience with Senior Independence 
Hospice still has an impact on her life. 

She has even become a hospice volunteer, 
visiting nursing homes in her local area 
“because there is a need out there.” 

Beth’s feelings about hospice and giving 
back are reflected in a quote that’s displayed 
on her mother’s memorial bench: “To live in 
the hearts of others is to never die.” 

If you’re like Beth and would like to 
give back to Senior Independence 
Hospice, our online giving option 
makes it easy for you. 

Simply visit our website and click 
the “Make a Donation” button. You 
can then choose the frequency of 
your donation: one-time, monthly, 
quarterly or annual. It’s that easy!

PICtured aboVe: Beth Santell (left) was so 
grateful to Senior Independence Hospice for the care 
given to her mother, Shirley (right), that she chose to 
give back through charitable donations. 
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thank you
for your generosity

The following donations were made between December 1, 2013 and February 28, 2014 in 
support of Senior Independence Hospice. If you believe your name to be omitted or printed in 
error, please accept our sincerest apologies and call the OPRS Foundation at 800-686-7800.

In memory of:

Mary Agler
Karen Baker
John & Bobbie Balint
Colleen Beil
Viola Castor
John P. Colista
John R. Getchey
Grace L. Habegger
Thomas & Stacie Hoover
Daniel E. Mancuso
Joseph & Eleanor Melago
David & Elizabeth Phillips
Michael & Patricia Stefko
Kathleen C. Zimmerman

Mary Ann Angelo
Rosemary A. D’Apolito

Alfred August
Charles August

Elizabeth Ault
Martha L. Goller
Ruth C. Rainous

Shirley Babcock
Elizabeth Santell

Richard Baier
Rose Baier

Armada Balo
Michele Fox

Mable Bitzer
Tammy Sherman
Teri L. Stubler

Donna Jean Blasiman
Douglas & Beverly Blasiman
Gregory & Avone Blasiman
David & Kyle Heinl
Janice Lane
Sam & Dawn Rupp
Wolfe.Com, LLC

William Bockelman
Arlene Bockelman

Pauline Bowling
Bert E. Bowling

Mary Brekke
Marjorie H. Good
Veronica & Edward Mead

Mary Brockman
Wayne Brockman

Melvin Brown
Christine Clarizio

Richard Buehler
Nancy E. Buehler

Nancy Chapman
Donald W. Dewitt
Randall Hawk
L. Michael Herbert
John & Donna Searcy
Don K. Skillman
Dorothy & Robert Snyder
The Ohio Central School 
   System

Sally Chapman
Thomas & Laurie Loftus

Wilma Conrad
Carol Conrad
Anne Snatee & Sophie Snatee

Edith Cox
Julia A. Helman

Robert Dailey
Mathie Supply, Inc.
Andy Ritter
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Dorothy Deye
Cook-Leitch Inc.

Josephine Di Franco
Terrence & Kathleen Babic
Diana Everett
Jeanna Fisher
Ernest & Linda Gapen
Wallace J. Grinnell
Mark & Karen Palmer
George & Kathryn Tipton
Matthew & Michele Toomey

Ray Didion
Helene Wirth

Jessie Fiehler
Mary E. Fiehler

Frances Freeman
Dewey Freeman

Anne Gatliff
Jean C. Nieb

Jerry Goodwin
Janice L. Bowen
Mary Di Salvo
Paula Hogan
Robert & Kay McLaughlin
Dean & Barb O’Malley
Joseph & Nancy Rinella
John Schmidt
Shirley I. Spain

Billy Graham
Jon & Elaine Buember
Mr. & Mrs. Dan Damman
Mr. & Mrs. Delbert Damman
David A. Roberts
Harold & Denise Shugarman

Frank Haugland
Richard Haugland

Alice Hayes
Faith T. Edwin
Jay & Beth Tweed

Francine Heidorn
Sue & Marge Govanello
Carolyn Heidorn
Kickapoo Hunting Lodge
Bonnie J. Schaefer
Michael & Karen Young
Charles & Kathleen Zibbel

John Henry
David J. Worley

Roger Hicks
John Drew Kirkland

Margaret Hinsch
Scott J. Hinsch, Sr.

Marjorie Hoffman
Arla J. Hull

Angeline Hoke
James & Cola McGruder

Helen Hollenbaugh
Ted & Nancy Karchner

Lillian Hosek
Nancy A. Bolduc

Donna Huff
Vallourec Star LP

William Johnson
Mary Anteau

James Keleman
Rachel A. Downing

Charles Kiepper
Robert A. Kiepper, Sr.

Evon Kimerer
Donald M. Billy
Donald Kimerer
Lin Media
NABET - CWA Local 54047
Thomas & Heidi Rittman

Robert Klein
Edward & Nancy Klein

Karen Knott
Mollie Akers
Clarence & Faye Brower
Ted & Janice Cobaugh
Franklyn & Frances Greene
Thomas D. Hazelbaker
Gloria L. Hendrickson
Hilton Head Island 
   Motorcoach Resort
Alison K. Karrh
Frank Metrione & Karen Kieser
Kenneth & Darla Knott
Gerald & Karen Migliaccio
Stanley E. Oberrender
Daniel & Patty Prawucki
Dennis & Elaine Snyder
Robert & Catharine Tinker
Frank & Jeanne G. Tooze

Helen Koch
Christine Dobo

Ruth Koehler
Richard & Patricia Zirkle

Mary Lampe
Mary J. Bradac

Robert Lazarus
Richard C. Sensenbrenner

Elta Ledford
Norma J. Slusser

Ernest Legris
Carol Legris

Gloria Leonard
Dennis D. Antonino
Jeanette M. Conrad
Mark & Phyllis Craig
Mario & Janet Granieri
Gregory & Charleen Griffin
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Kenmore Community 
   Council, Inc.
Edward & Betty King
Frank & Barbara Mertel
Rich & Tami Pallotta
Ivan & Ruth Parker
Permco
Reed Memorial Library Staff 
   on behalf of Angela Young
Jo Ann Smith

Richard Leonard
The Richard Leonard Family

Cheryl Lough
Debra & George Lough

Janet Mahusky
Marilyn Mahusky

Margaret Malloy
Michael B. Weingard

Velma Mangini
Philip & Lucinda DeVeny

Sally Markley
Jerry M. Markley

Wilbur McCloskey
Diann B. Bryan
Shirley A. Wenzler

Betty McCready
Barry & Janet Block

Wanda McDowell
Kent R. Smith

Harold McFeeters
Rudy & Florence Beaujon
Jesse & Carol Boyer
Paul & JoAnn Bruggeman
Helen M. Hackney

Kenneth D. Shinn
Marilyn Steele
Paul & Betty Steigerwald
Roger & Susan Wehmiller

Grace Meredith
Robert & Sandra Simpson

Charles Morgan
Ronald & Marylin Metti

Timothy Murray
Raymond & Mary Justavick

Regina Oakley
Roger & Janet Chase

Donelda Overholt
O. Vincent Flippo
Ronald & Pamela Hudson
Jody A. Matzinger

Bernice Petti
John & Cindy Albert
Shirley B. Cinadr
Judy Clark
Janet M. Corbo
Sharon Jensen
Margaret Kapostasy
Cecelia Nicklas Kolesar
Mary A. Kratovill
Charles F. Lukjare
Craig & Celeste Malm
Lois J. Markt
Doris McCormick
Philip & Joyce Parkhurst
James & Jean Polena
Jerry & Nancie Preyss
William & Marguerite Putich
Edward & Mary Racich
Donald & Fernette Tulenson

Neal Pfaff
Christine Pfaff

Alexander Pink
Frank & Mary Book
Howard & Louise Braatz
Jerry & Cathy Dyer
Frances Kaplan
Doris Miller
Edward & Ann Nemo
Bill & Delsie Pink
James & Cora Pink
Stanley & Susan Wendell

Barbara Posadny
Edward & Arlene Bricker
Maureen C. Devany
Kevin M. Kiley
Steven G. Koester
Ben & Becky Lawler

Eleanor Schaefer
Laurel L. Schaefer

Reva Schaffner
Edward & Bonnie Darrow

Frank Sebbio
Michael Blome
Leslie Clinton Foster
Richard N. Governor
Lisa Hall
Kenneth & Jill Jankovich
Bruce & Kim Kinsey
David & Linda Laughlin
Frank & Irene Mezzapeso
Charles & Rosemary Profera
Klareen K. Sebbio on behalf 
   of Mahoning Valley 
   Hospice staff

Margaret Shultz
Don & Jane Lippincott

Albert Simon
Carol Banning
Nancy Simon
Betty Whittier
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Marjorie Smallwood
Ray Smallwood

Charles Smith
Virginia Frank

Roberta Sparks
Diana Wooton

Anne Starc
Nancy A. Lambo

Fred Stockslayer
L. Michael Herbert

Jane Thompson
Jean C. Nieb

Lainie Treadway
First Baptist Church

Gladys Trosper
Bruce & Deborah Cain
Navin, Haffty and Associates
Tonnie Spratt

Regina Tuholsky
Bill & Christine Hartung

Carla Wallace
SallyAnne Falasca
Shawn & Lauren Halverstadt
Caryl & Jean Hammer
Deborah J. Hough on behalf 
   of the Columbiana Police 
   Department
Douglas & Carolyn Nybell
Darrold & Margery Shoemaker
Jack & Linda Wells

Doris Werner
Thomas & Patricia Wheeler

Robert Weymer
Virginia Weymer

Nellie Weyrick
Sandra W. Scott

Paul Williams
Douglas W. & Stacey L. 
   Bleininger

Dorothy Wolford
Joyce Herboltzheimer

Robert Wood
Janet Boos

Ann Zindler
Frank E. Zindler

Dolores Zion
Bill & Maralyne Hoenes
Russell & Beverly Schmalz
Richard E. Zion

Wilhelm Zoepke
Jane B. Eaton
Charles & Marilyn Gibbons
Richard & Irmgard Green
Ignatz & Elonia Linzmeier
William & Charlene Osborne
Frank & Deborah Ross

In Honor of:

Central Ohio & Cleveland 
Senior Independence Teams
Mary Ann Evans

Patricia Farr
Linda A. Quinn

Kathie Gannon
Sue Welty

Betty Linger
Outsource Shipping
Allen & Leslie Stafanick

Sue Welty
Richard C. Sensenbrenner

Isobel Williams
Margaret Kachur McCarther

other donations:

Fredrick B. & Susan L. Ball
Rochelle Balogh
Deborah K. Berkey
Wilbur E. Blasiman
Nancy B. Bolen
Robert L. Boonstra
Richard & Karen Boyson
Tom & Debbie Brennan
Jane E. Brodnik
Elizabeth Buschmann
Ruby Byler
Central College Presbyterian 
   Church
Arthur J. Cox
Ronnie L. Curtner
Michael & Megan Daley
Elaine Echols
Carol J. Edmonds
Katy L. Farson
Kathie S. Gannon
Deborah E. Graver
Walter L. & Teresa A. Haun
Darrell & Rita Hollenbacher
Constance M. Lewis
Ethel M. Mayfield
Cheryl & Sean Mclaughlin
Dr. & Mrs. Richard J. Paulus
Wendy Price Kiser
Kenneth D. Shinn
Ginetta Thiebeau
Sue Welty
Elizabeth C. White through 
   The William Froelich 
   Foundation
George Wolfe
Allen Zola



Local	Offices
Akron/Canton: 330-873-3468
1815 W. Market St., Akron, OH 44313

Central Ohio: 614-433-0031
6555 Busch Blvd., Columbus, OH 43229

Greater Cleveland: 440-953-1256
38879 Mentor Ave., Suite A 
Willoughby, OH 44094

Mahoning Valley: 330-533-4350
6715 Tippecanoe Rd., Canfield, OH 44406

Miami Valley: 937-415-5666
6520 Poe Ave., Dayton, OH 45414

Southwest Ohio: 513-681-8174
9600 Colerain Ave., Suite 300
Cincinnati, OH 45251

Greater Toledo: 419-865-1499
1730 S. Reynolds Rd., Toledo, OH 43614

April 16 is National Healthcare Decisions 
Day, a nationwide event to encourage the 
public and providers to take action on 
advance directives. 

All adults can benefit from thinking about 
what health care choices they would want 
made on their behalf if they were unable to 
speak for themselves – and writing those 
decisions down in an advance directive so 
that others know what they are. 

Senior Independence Hospice offers free 
advance planning sessions throughout 
Ohio. We can help you plan conversations 

with your family on end-of-life and health 
care wishes, and identify necessary related 
documents to ensure your wishes, or those of 
a loved one, are clear and enacted.

To schedule an educational session in your 
church, place of business, senior community 
or other location, please call the Senior 
Independence office nearest you at the 
respective phone number listed above.

You can also visit seniorindependence.
org/community-care/adult-education for 
more information and to download advance 
planning materials. 

wIll your HealtH Care wISHeS be Honored?
If you’re not sure, we can help

24/7 Assistance: Phone: 855-579-4967
Fax: 855-579-4968

Special thanks to the Cleveland Foundation, which in 2008 provided a grant to fund start-
up costs, staff training and materials to implement advance care planning programs within 
Senior Independence Hospice. 


